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Incorporating current thinking and developments in the field from both the
academic and practitioner worlds, the Second Edition of this bestseller combines
a comprehensive theoretical foundation with numerous practical examples.

The Second Edition features:

- New chapters on stakeholder management and communication, corporate
identity, image and reputation, internal communications and change, media and
investor relations and issues in crisis management

- New case vignettes and cases of corporate communications in US and European
companies

- An integrated case (Toyota) at the end of the text connecting all the different
themes of the book.

Praise for the First Edition:

`A welcome and important addition to the limited writing already available on
corporate communication. The book focuses correctly on the strategic
management perspective necessary for an understanding of this area. It will be of
enormous help to practitioners and academics in their quest to understand what
may well be the most important functional area for most corporations in the
coming years' - Paul A Argenti, Professor of Management and Corporate
Communication, The Tuck School of Business at Dartmouth, USA

`This is the text that practitioners, academics, and students in corporate
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communications have been waiting for. The book is accessible, comprehensive
and is well balanced in discussing both theoretical and practical perspectives
upon corporate communications. It is simply a must-read for those who want to
be at the cutting edge of corporate communications' - Phil Harris, Professor of
Marketing, University of Otago and International Director of the European
Centre for Public Affairs in Brussels
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`A welcome and important addition to the limited writing already available on corporate communication.
The book focuses correctly on the strategic management perspective necessary for an understanding of this
area. It will be of enormous help to practitioners and academics in their quest to understand what may well
be the most important functional area for most corporations in the coming years' - Paul A Argenti, Professor
of Management and Corporate Communication, The Tuck School of Business at Dartmouth, USA
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Editorial Review

Review
'Corporate Communication offers something that most of the other titles currently on the market do not -
readability combined with depth. The book's mixture of theory and practical examples not only explains how
and why certain techniques work, but also shows students of the subject how to use them effectively...useful
information [is] split up into bitesize, manageable chunks. this makes the content not just stimulating, but
memorable too. One gets the feeling that if this book were to be introduced on to the reading list for all
students of the subject, the future of corporate communications would surely be in safe hands.' -
Richard Morgan
Communication Director

Praise for the First Edition:

`This is the text that practitioners, academics, and students in corporate communications have been waiting
for' - Phil Harris, Professor of Marketing, University of Otago and International Director of the European
Centre for Public Affairs in Brussels

About the Author

Joep Cornelissen is a Professor in Corporate Communication and Management at the Rotterdam School of
Management, Erasmus University and a visiting Professor at IE Business School in Madrid. In his day job,
he teaches corporate communication and change management on executive and MBA programs and actively
writes on these topics for leading academic journals such as the Academy of Management Review,
Organization Science, and the Journal of Management Studies. He also frequently speaks at conferences and
draws on his management and communication expertise to work with entrepreneurs and managers in private
and public sector organizations.

Users Review

From reader reviews:

William Leighty:

Inside other case, little men and women like to read book Corporate Communication: A Guide to Theory and
Practice. You can choose the best book if you love reading a book. Providing we know about how is
important the book Corporate Communication: A Guide to Theory and Practice. You can add knowledge and
of course you can around the world by a book. Absolutely right, due to the fact from book you can
understand everything! From your country until eventually foreign or abroad you will be known. About
simple issue until wonderful thing you may know that. In this era, we can easily open a book or perhaps
searching by internet gadget. It is called e-book. You should use it when you feel fed up to go to the library.



Let's study.

Joyce Shryock:

The book Corporate Communication: A Guide to Theory and Practice can give more knowledge and also the
precise product information about everything you want. Why then must we leave the great thing like a book
Corporate Communication: A Guide to Theory and Practice? Several of you have a different opinion about
e-book. But one aim that book can give many details for us. It is absolutely correct. Right now, try to closer
with the book. Knowledge or data that you take for that, you are able to give for each other; you could share
all of these. Book Corporate Communication: A Guide to Theory and Practice has simple shape but the truth
is know: it has great and massive function for you. You can appearance the enormous world by start and read
a e-book. So it is very wonderful.

Carlton Little:

Don't be worry in case you are afraid that this book will certainly filled the space in your house, you could
have it in e-book approach, more simple and reachable. This particular Corporate Communication: A Guide
to Theory and Practice can give you a lot of pals because by you checking out this one book you have point
that they don't and make you more like an interesting person. That book can be one of a step for you to get
success. This book offer you information that possibly your friend doesn't recognize, by knowing more than
additional make you to be great people. So , why hesitate? We should have Corporate Communication: A
Guide to Theory and Practice.

Marion Driskell:

A lot of people said that they feel bored stiff when they reading a guide. They are directly felt it when they
get a half elements of the book. You can choose the book Corporate Communication: A Guide to Theory and
Practice to make your own reading is interesting. Your own skill of reading expertise is developing when
you such as reading. Try to choose straightforward book to make you enjoy to see it and mingle the opinion
about book and reading especially. It is to be initially opinion for you to like to open up a book and go
through it. Beside that the e-book Corporate Communication: A Guide to Theory and Practice can to be your
friend when you're truly feel alone and confuse with what must you're doing of that time.
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