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`As a course book or an aide to individual learning this book contains a wealth of
information and guidance based on years of study and practice. It is easy to use
because it is clearly signposted. I particularly like the way the author addresses
the range of issues a student needs to consider before embarking on a counselling
course. The structure of building block by block, skill by skill simplifies
assessment' - Counselling and Psychotherapy Journal

Good counselling skills are the key to effective helping relationships.
Introduction to Counselling Skills, Third Edition is designed to help readers'
acquire and develop these skills, using an easy-to-follow, three-stage model.

Good counselling skills are the key to effective helping relationships. is designed
to help readers' acquire and develop these skills, using an easy-to-follow, three-
stage model.

Drawing on many years experience as a counsellor, trainer and writer, Richard
Nelson-Jones describes in detail each stage in the helping process and gives
examples to show how the skills work in practice. The examples also
demonstrate the variety of contexts in which counselling skills are commonly
used, as well as the diversity of issues and problems they can help to address.
The book covers:

" what counselling skills are

" how to conduct sessions

" ways to clarify and expand your understanding

" how to improve your listening skills
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" ethical skills.

Introduction to Counselling Skills, Third Edition is full of practical features
designed to aid learning, including activities related to the particular skill being
described, learning outcomes, examples, summaries and a glossary of key terms.
For this, the Third Edition, the book has been fully up-dated and new material
has been added on using relaxation techniques and managing crises.

Combining a clear explanation of skills, with a host of practical activities,
Introduction to Counselling Skills, Third Edition is the ideal text for
introductory courses in counselling skills, counselling and many other
professional areas including health care, management, education and social work.

Richard Nelson-Jones is Fellow of the British Psychological Society and of the
British Association for Counselling and Psychotherapy, and Director of the
Cognitive Humanistic Institute, Chiang Mai, Thailand.
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`As a course book or an aide to individual learning this book contains a wealth of information and guidance
based on years of study and practice. It is easy to use because it is clearly signposted. I particularly like the
way the author addresses the range of issues a student needs to consider before embarking on a counselling
course. The structure of building block by block, skill by skill simplifies assessment' - Counselling and
Psychotherapy Journal

Good counselling skills are the key to effective helping relationships. Introduction to Counselling Skills,
Third Edition is designed to help readers' acquire and develop these skills, using an easy-to-follow, three-
stage model.

Good counselling skills are the key to effective helping relationships. is designed to help readers' acquire and
develop these skills, using an easy-to-follow, three-stage model.

Drawing on many years experience as a counsellor, trainer and writer, Richard Nelson-Jones describes in
detail each stage in the helping process and gives examples to show how the skills work in practice. The
examples also demonstrate the variety of contexts in which counselling skills are commonly used, as well as
the diversity of issues and problems they can help to address. The book covers:

" what counselling skills are

" how to conduct sessions

" ways to clarify and expand your understanding

" how to improve your listening skills

" ethical skills.

Introduction to Counselling Skills, Third Edition is full of practical features designed to aid learning,
including activities related to the particular skill being described, learning outcomes, examples, summaries
and a glossary of key terms. For this, the Third Edition, the book has been fully up-dated and new material
has been added on using relaxation techniques and managing crises.

Combining a clear explanation of skills, with a host of practical activities, Introduction to Counselling
Skills, Third Edition is the ideal text for introductory courses in counselling skills, counselling and many
other professional areas including health care, management, education and social work.



Richard Nelson-Jones is Fellow of the British Psychological Society and of the British Association for
Counselling and Psychotherapy, and Director of the Cognitive Humanistic Institute, Chiang Mai, Thailand.
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Editorial Review

Review
Praise for previous edition:

`An excellent introductory book' - lecturer, Worcester College

`Useful introduction to counselling skills for social work students' - lecturer, School of Health & Social
Sciences

`Well presented, clear and accessible' - lecturer, University of Wolverhampton

`Very good concise text for students and management trainees. Well established text' - lecturer, Westminster
Business School

`As a course book or an aide to individual learning this book contains a wealth of information and guidance
based on years of study and practice. It is easy to use because it is clearly signposted. I particularly like the
way the author addresses the range of issues a student needs to consider before embarking on a counselling
course. The structure of building block by block, skill by skill simplifies assessment' - Counselling and
Psychotherapy Journal

About the Author
Richard Nelson-Jones was born in London in 1936. Having spent five years in California as a Second World
War refugee, he returned in the 1960s to obtain a Masters and Ph.D from Stanford University. In 1970, he
was appointed a lecturer in the Department of Education at the University of Aston to establish a Diploma in
Counselling in Educational Settings, which started enrolling students in 1971. During the 1970s, he was
helped by having three Fulbright Professors from the United States, each for a year, who both taught students
and improved his skills. During this period he broadened out from a predominantly client-centred orientation
to becoming much more cognitive-behavioural. He also wrote numerous articles and the first edition of what
is now The Theory and Practice of Counselling and Therapy, which was published in 1982. In addition, he
chaired the British Psychological Society's Working Party on Counselling and, in1982, became the first
chairperson of the BPS Counselling Psychology Section.

In 1984, he took up a position as a counselling and later counselling psychology trainer at the Royal
Melbourne Institute of Technology, where he became an Associate Professor. He continued writing research
articles, articles on professional issues and books, which were published in London and Sydney. As when he
worked at Aston University, he also counselled clients to keep up his skills. In 1997, he retired from RMIT
and moved to Chiang Mai in Thailand. There, as well as doing some counselling and teaching, he has
continued as an author of counselling and counselling psychology textbooks. A British and Australian
citizen, he now divides his time between Chiang Mai and London and regularly visits Australia.



Users Review

From reader reviews:

Diane Gonzales:

Why don't make it to become your habit? Right now, try to prepare your time to do the important action, like
looking for your favorite e-book and reading a book. Beside you can solve your long lasting problem; you
can add your knowledge by the book entitled Introduction to Counselling Skills: Text and Activities. Try to
stumble through book Introduction to Counselling Skills: Text and Activities as your buddy. It means that it
can being your friend when you truly feel alone and beside regarding course make you smarter than before.
Yeah, it is very fortuned for yourself. The book makes you considerably more confidence because you can
know every little thing by the book. So , let me make new experience as well as knowledge with this book.

Tasha Banda:

What do you regarding book? It is not important together with you? Or just adding material when you really
need something to explain what your own problem? How about your spare time? Or are you busy particular
person? If you don't have spare time to perform others business, it is give you a sense of feeling bored faster.
And you have free time? What did you do? All people has many questions above. They should answer that
question due to the fact just their can do in which. It said that about guide. Book is familiar in each person.
Yes, it is appropriate. Because start from on pre-school until university need this particular Introduction to
Counselling Skills: Text and Activities to read.

Lynne Silva:

The publication with title Introduction to Counselling Skills: Text and Activities includes a lot of information
that you can find out it. You can get a lot of advantage after read this book. This book exist new know-how
the information that exist in this publication represented the condition of the world right now. That is
important to yo7u to know how the improvement of the world. This particular book will bring you
throughout new era of the glowbal growth. You can read the e-book on your smart phone, so you can read it
anywhere you want.

Lowell Bohler:

Typically the book Introduction to Counselling Skills: Text and Activities has a lot of information on it. So
when you read this book you can get a lot of profit. The book was compiled by the very famous author. The
writer makes some research previous to write this book. This book very easy to read you may get the point
easily after scanning this book.
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