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Capturing the flavor and breadth of the industry, Introduction to Hospitality
Management, 3/e, explores all aspects of the field including: travel and tourism;
lodging; foodservice; meetings, conventions and expositions; and leisure and
recreation. Devoting six chapters to management, the book focuses on hospitality
and management and uses first-person accounts, corporate profiles and industry
morsels to foster a student’s appreciation for the field.  This new edition includes
access to an enhanced Companion Web Site and features more on event
management, sustainable hospitality, and globalization.
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Editorial Review

Review

"The strength of this text is its coherent, direct and straightforward style. I actually enjoyed reading it," —
William H. Weber, Johnson & Wales University, Charleston

"...offers an insightful and comprehensive look at the industry as a whole. Students are exposed to the big
picture," — Eva Smith, Spartanburg Technical College

"This book has a great variety of ways that students can test/apply their knowledge, whether is is by case
study, review questions, internet exercises, vocabulary or the 'apply your knowledge' sections," — Jane
Boyland, Johnson & Wales University

"It is the most up to date book on or will be on the market." — John M. Courtney, Johnson County
Community College

From the Back Cover
Capturing the flavor and breadth of the industry,Introduction to Hospitality Management, 3/e, explores all
aspects of the field including: travel and tourism; lodging; foodservice; meetings, conventions and
expositions; and leisure and recreation. Devoting six chapters to management, the book focuses on
hospitality and management and uses first-person accounts, corporate profiles and industry morsels to foster
a student's appreciation for the field.  This new edition includes access to an enhanced Companion Web Site 
and features more on event management, sustainable hospitality, and globalization.

About the Author

Dr. John R. Walker is the Marshall Professor and director of the Hotel, Restaurant and Tourism
Management Program at the Alliant International University in San Diego, California. John's fifteen years of
industry experience includes management training at the Savoy Hotel London. This was followed by terms
as food and beverage manager, assistant rooms division manager, catering manager, and general manager
with Grand Metropolitan Hotels, Selsdon Park Hotel, Rank Hotels, Inter-Continental Hotels, and the Coral
Reef Resort, Barbados, West Indies.

For the past twenty years he has taught at two- and four-year schools in Canada and the United States. In
addition to being a hospitality management consultant and text author, he has been published in The Cornell
Hotel Restaurant Administration Quarterly and The Hospitality Educators Journal. He is the author of
Introduction to Hospitality, published by Prentice Hall.

John is a past president of the Pacific Chapter of the Council on Hotel, Restaurant, and Institutional
Education (CHRIE). He is a certified hotel administrator and a certified Foodservice Management
Professional (FMP). He is married to Josielyn Teres, and they are expecting twins in June.



Users Review

From reader reviews:

Rosalie Lloyd:

Have you spare time for just a day? What do you do when you have a lot more or little spare time? Yes, you
can choose the suitable activity for spend your time. Any person spent their particular spare time to take a
move, shopping, or went to the particular Mall. How about open or read a book called Introduction to
Hospitality Management (3rd Edition)? Maybe it is for being best activity for you. You recognize beside you
can spend your time using your favorite's book, you can better than before. Do you agree with the opinion or
you have various other opinion?

Ellen Omalley:

The book Introduction to Hospitality Management (3rd Edition) can give more knowledge and also the
precise product information about everything you want. Why then must we leave a very important thing like
a book Introduction to Hospitality Management (3rd Edition)? A few of you have a different opinion about
e-book. But one aim that will book can give many data for us. It is absolutely appropriate. Right now, try to
closer using your book. Knowledge or details that you take for that, you are able to give for each other; you
can share all of these. Book Introduction to Hospitality Management (3rd Edition) has simple shape but the
truth is know: it has great and big function for you. You can look the enormous world by open up and read a
guide. So it is very wonderful.

Devin Glass:

Hey guys, do you desires to finds a new book to read? May be the book with the title Introduction to
Hospitality Management (3rd Edition) suitable to you? The book was written by famous writer in this era.
The book untitled Introduction to Hospitality Management (3rd Edition)is the main of several books that
everyone read now. This specific book was inspired a number of people in the world. When you read this
publication you will enter the new way of measuring that you ever know just before. The author explained
their thought in the simple way, consequently all of people can easily to comprehend the core of this e-book.
This book will give you a wide range of information about this world now. To help you to see the
represented of the world in this book.

Jocelyn Harper:

Reading a book tends to be new life style on this era globalization. With reading you can get a lot of
information that will give you benefit in your life. With book everyone in this world could share their idea.
Guides can also inspire a lot of people. A lot of author can inspire their particular reader with their story or
even their experience. Not only situation that share in the books. But also they write about the knowledge
about something that you need instance. How to get the good score toefl, or how to teach your kids, there are
many kinds of book that exist now. The authors these days always try to improve their talent in writing, they
also doing some research before they write with their book. One of them is this Introduction to Hospitality
Management (3rd Edition).
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