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This accessible, practice-oriented and compact text provides a hands-on
introduction to the principles of market research. Using the market research
process as a framework, the authors explain how to collect and describe the
necessary data and present the most important and frequently used quantitative
analysis techniques, such as ANOVA, regression analysis, factor analysis, and
cluster analysis. An explanation is provided of the theoretical choices a market
researcher has to make with regard to each technique, as well as how these are
translated into actions in IBM SPSS Statistics. This includes a discussion of what
the outputs mean and how they should be interpreted from a market research
perspective. Each chapter concludes with a case study that illustrates the process
based on real-world data. A comprehensive web appendix includes additional
analysis techniques, datasets, video files and case studies. Several mobile tags in
the text allow readers to quickly browse related web content using a mobile
device.
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Editorial Review

From the Back Cover
This accessible, practice-oriented and compact text provides a hands-on introduction to the principles of
market research. Using the market research process as a framework, the authors explain how to collect and
describe the necessary data and present the most important and frequently used quantitative analysis
techniques, such as ANOVA, regression analysis, factor analysis, and cluster analysis. An explanation is
provided of the theoretical choices a market researcher has to make with regard to each technique, as well as
how these are translated into actions in IBM SPSS Statistics. This includes a discussion of what the outputs
mean and how they should be interpreted from a market research perspective. Each chapter concludes with a
case study that illustrates the process based on real-world data. A comprehensive web appendix includes
additional analysis techniques, datasets, video files and case studies. Several mobile tags in the text allow
readers to quickly browse related web content using a mobile device.

About the Author
Erik Mooi is an Assistant Professor at the VU University Amsterdam, the Netherlands, and lectures at Aston
Business School in the Uk. He has taught Market Research to bachelor, master, and PhD students for several
years for the VU University Amsterdam, Aston Business School in the Uk, and EM Lyon in France. He has
also served as a consultant for several companies in the Netherlands such as Air France-KLM. He is also an
active researcher and has published amongst others in the Journal of Marketing and the Journal of Marketing
Channels, while serving as a reviewer for the British Journal of Management, the Journal of Marketing, and
the European Journal of Marketing. Marko Sarstedt is an Assistant Professor of Quantitative Methods in
Marketing and Management at the Ludwig-Maximilians-University in Munich, Germany, where he earned
his diploma, Master of Business Research and doctorate degree. He is currently a Visiting Lecturer at the
European University of Applied Sciences in Hamburg, Germany. Marko’s main research interest is in the
application and advancement of research methods to further the understanding of consumer behavior and to
improve marketing decision making. He has published several peer-reviewed research articles in national
and international journals as well as proceedings volumes and serves as an editorial board member for
various international journals. He has been invited to several international universities as a Visiting
Researcher, including EM Lyon, the Villanova School of Business, and Brunel University, and teaches
marketing research and research methodology classes at the bachelor, master and doctorate levels. Marko has
served as a consultant for various companies in the nonprofit and profit sectors, including companies in the
automotive, telecommunications, and industrial goods sectors.

Users Review

From reader reviews:

Gerardo Whittaker:

Inside other case, little men and women like to read book A Concise Guide to Market Research: The Process,
Data, and Methods Using IBM SPSS Statistics. You can choose the best book if you like reading a book. As
long as we know about how is important a book A Concise Guide to Market Research: The Process, Data,
and Methods Using IBM SPSS Statistics. You can add information and of course you can around the world
with a book. Absolutely right, simply because from book you can learn everything! From your country until
foreign or abroad you will end up known. About simple factor until wonderful thing you could know that. In



this era, we can easily open a book or perhaps searching by internet unit. It is called e-book. You should use
it when you feel uninterested to go to the library. Let's study.

Mary Larrick:

Now a day people who Living in the era where everything reachable by talk with the internet and the
resources inside can be true or not involve people to be aware of each facts they get. How many people to be
smart in obtaining any information nowadays? Of course the answer is reading a book. Reading a book can
help people out of this uncertainty Information especially this A Concise Guide to Market Research: The
Process, Data, and Methods Using IBM SPSS Statistics book because this book offers you rich data and
knowledge. Of course the details in this book hundred per-cent guarantees there is no doubt in it you may
already know.

Junior Price:

E-book is one of source of expertise. We can add our understanding from it. Not only for students but also
native or citizen have to have book to know the upgrade information of year to help year. As we know those
books have many advantages. Beside many of us add our knowledge, can also bring us to around the world.
From the book A Concise Guide to Market Research: The Process, Data, and Methods Using IBM SPSS
Statistics we can have more advantage. Don't that you be creative people? To become creative person must
like to read a book. Merely choose the best book that appropriate with your aim. Don't become doubt to
change your life with this book A Concise Guide to Market Research: The Process, Data, and Methods Using
IBM SPSS Statistics. You can more desirable than now.

Valerie Herrera:

Reading a guide make you to get more knowledge from this. You can take knowledge and information from
a book. Book is prepared or printed or created from each source in which filled update of news. In this
modern era like right now, many ways to get information are available for you. From media social just like
newspaper, magazines, science e-book, encyclopedia, reference book, fresh and comic. You can add your
understanding by that book. Ready to spend your spare time to open your book? Or just trying to find the A
Concise Guide to Market Research: The Process, Data, and Methods Using IBM SPSS Statistics when you
desired it?
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