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More than 140 real-life, hands-on recipes and tips to install, deploy,
administer, and maintain any VoIP/Unified Communications solution based
on Elastix

About This Book

Enable a full cost-effective unified communications server solution●

Go from a single server configuration to a multi-site deployment●

Implement the Call Center module and take advantage of all the VoIP and●

Unified Communications features available

Who This Book Is For

This book is aimed at those who want to learn how to set up an Elastix Unified
Communications Server without losing ground on Unified Communications and
Voice over IP.

What You Will Learn

Understand basic PBX configuration●

Explore the internal PBX options, configuration, and call control●

Set up e-mail and fax services●

Discover how to use the call center module●

Troubleshoot your Elastix Unified Communications Server●

Configure networking and multisites with Elastix Unified Communications●

Server
Secure your Elastix Unified Communications Server●

Implement advanced dialplan functions●
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In Detail

Elastix brings together the most useful tools and features from the Unified
Communications and Open Source worlds: IP-PBX, Chat, Call Center, Multisite,
Video, and so on, in a modular way.

Beginning with installation and gaining an in-depth understanding of the internal
workings of Elastix, you will soon dive into the core features of Elastix and VoIP
and Unified Communications to enable a full cost-effective Unified
Communications server solution. You will explore the configuration of IP-BPX
features, control call routes and destinations, and troubleshoot the unified
communications software. Finish by going that extra mile and securing your
server and implement advanced dialplan functions.

Through this step-by-step guide you will get to grips with VoIP and Unified
Communications with Elastix and dive into practical tips to install, deploy, and
maintain your own solutions.
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features available

Who This Book Is For

This book is aimed at those who want to learn how to set up an Elastix Unified Communications Server
without losing ground on Unified Communications and Voice over IP.

What You Will Learn

Understand basic PBX configuration●

Explore the internal PBX options, configuration, and call control●
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Discover how to use the call center module●

Troubleshoot your Elastix Unified Communications Server●

Configure networking and multisites with Elastix Unified Communications Server●

Secure your Elastix Unified Communications Server●

Implement advanced dialplan functions●

In Detail

Elastix brings together the most useful tools and features from the Unified Communications and Open
Source worlds: IP-PBX, Chat, Call Center, Multisite, Video, and so on, in a modular way.

Beginning with installation and gaining an in-depth understanding of the internal workings of Elastix, you
will soon dive into the core features of Elastix and VoIP and Unified Communications to enable a full cost-
effective Unified Communications server solution. You will explore the configuration of IP-BPX features,
control call routes and destinations, and troubleshoot the unified communications software. Finish by going
that extra mile and securing your server and implement advanced dialplan functions.

Through this step-by-step guide you will get to grips with VoIP and Unified Communications with Elastix
and dive into practical tips to install, deploy, and maintain your own solutions.
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Editorial Review

About the Author

Gerardo Barajas Puente

Gerardo Barajas Puente is an electrical and electronics engineer with more than 10 years of experience in the
VoIP/ToIP field. He is currently employed as a CTO for Neocenter S.A. de C.V., a well-known value-added
VoIP distributor in Mexico, Central and South America, and the United States. He has a strong background
in signal processing, information security, and VoIP telephony. He has progressed in his career by
supporting, testing, designing, and managing VoIP applications and platforms for a wide range of scenarios,
such as call centers, corporate offices, multiple-site systems, and so on. He has also done some development
(programming) of VoIP solutions with Asterisk, Elastix, and FreePBX with the help of the PHP, Perl, and
XML languages. He is one of the first Elastix certified engineers and has spoken twice at Elastix World.

Users Review

From reader reviews:

Dorinda Kling:

The publication with title Elastix Unified Communications Server Cookbook posesses a lot of information
that you can study it. You can get a lot of advantage after read this book. That book exist new information
the information that exist in this guide represented the condition of the world currently. That is important to
yo7u to be aware of how the improvement of the world. This kind of book will bring you in new era of the
internationalization. You can read the e-book with your smart phone, so you can read the item anywhere you
want.

Dale Hollander:

The reason? Because this Elastix Unified Communications Server Cookbook is an unordinary book that the
inside of the publication waiting for you to snap the idea but latter it will shock you with the secret that
inside. Reading this book next to it was fantastic author who write the book in such amazing way makes the
content within easier to understand, entertaining way but still convey the meaning completely. So , it is good
for you because of not hesitating having this anymore or you going to regret it. This unique book will give
you a lot of positive aspects than the other book include such as help improving your proficiency and your
critical thinking means. So , still want to hesitate having that book? If I had been you I will go to the
publication store hurriedly.

Leonard Palmer:

Is it you actually who having spare time then spend it whole day by simply watching television programs or
just resting on the bed? Do you need something totally new? This Elastix Unified Communications Server



Cookbook can be the respond to, oh how comes? It's a book you know. You are thus out of date, spending
your extra time by reading in this brand new era is common not a geek activity. So what these guides have
than the others?

Fred Peterson:

A lot of e-book has printed but it differs from the others. You can get it by web on social media. You can
choose the best book for you, science, amusing, novel, or whatever simply by searching from it. It is
identified as of book Elastix Unified Communications Server Cookbook. Contain your knowledge by it.
Without making the printed book, it may add your knowledge and make you actually happier to read. It is
most essential that, you must aware about book. It can bring you from one place to other place.
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